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Fukuoka City Housing Corporation
Mon~Fri,9:00~17:00

Correspondence is available at the inquiry counter
and by telephone in Japanese.

Read this tenant's guide thoroughly, and contact us
for inquiry with someone who understands
Japanese.
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Procedures for application for and cancellation of

parking spaces
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= Parking Applications
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Procedures for occupancy and vacating
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Procedures for change of nominee,
notification of long-term absence from home,
general reduction and exemption of rental fees
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Instruction for appropriate occupancy
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- Management and Instruction
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Procedures for payment and account transfer of rental fees
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Support for Residents' Association related activities
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Procedures for reporting and requalification of Consultation for repairs
income, special reduction and exemption of rental fees, BIBE X5
and birth, moving-in, moving-out and death of 230 R4S AL
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Accident and facility failure occurring outside of business hours E =]
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Other inquiry counter .~ Ef X gEH .~ 11 B+ AEratq -~ ZOtOERED

Fukuoka City Consultation Support Center for Foreign Residents BRHIIEAGEESHAZER D

Information and Consultation on Everyday Life AEMESREERAAEFNEENEHER.

Languages: English Chinese Korean Vietnamese MBS ®RIE NE HEIE UEIE BRRE f
Nepali Tagalog Burmese Italy Indonesian Khmer RIFE EHEIE ZSAFE HNERATIE HIEEE
Spanish Thai German French Portuguese Malaysian EIIFE HIE EE HE FYFE OFRE ZH
Mongolian Russian E BB
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Inquiry counter . ZEE O AEET A HEREO

Kokusai Hiroba (Fukuoka International Exchange Foundation)
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AS|an Women's Center

TE % Ly 513 Jhasi i
OMIOP O:Ig)\ﬂ Ef 092-513-7333 | https://asianwomenscenter.jimdofree.com/
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Non-Japanese Legal Counseling Center (Fukuoka Bar Association)
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Global Life Support Center
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Fukuoka International Student Support Center (FISSC)
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http://www.kokusaihiroba.or.jp

092-737-7555 | https://www.fben.jp/whats/gaikokujin.htm

http://www.npo-global.jp

092-725-9201 | https://www.fissc.net
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Kyushu Electric Power Co., Inc.

<> Toll-free telephone service <> 9:00to 17:00
O Fukuoka-higashi office: 0120-986-204 Monday thru Friday
(2-19-12, Najima, Higashi, Fukuoka) (* closed December 29
O Fukuoka office: 0120-986-205 thru January 3)
(2-1-82, Watanabe-dori, Chuo, Fukuoka) * To start and stop electricity

O Fukuoka-nishi office: 0120-986-206 service, telephone service is
(1-9-20, Meinohama-gki-minami, Nishi, Fukuoka) available 24 hours.

O Fukuoka-minami office: 0120-986-207 <> URL: http://www.kyuden.co.jp/
(1-6-5, Futsukaichi-nishi, Chikushino) Mobile phone: http://kyuden.jp/
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<To start service>

Fill out the "Application for Use of Electricity" placed in the room, and send it to Kyushu
Electric Power. When there is no application form, call the office. (Application is also
available through the Internet, but in Japanese only.)

After application, you can use electricity by turning on all switches on the circuit
breaker panel. Flip up the switch in order of (D current limiter, @ short circuit breaker,
and (3 safety breaker.
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<To stop service>
When the moving day is set, contact your local Kyushu Electric Power office to
stop service, while confirming your customer number.
(Cancellation of service is also available through the Internet, but in Japanese only.)
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Fukuoka City Waterworks Bureau Customer Center FRLIN 2= IZHME

<> Telephone: 092-532-1010 092-532-1010

<> Service time: 8:45 to 17:30 Monday thru Friday, 2k 2eael~22e1/8:45~17:30
9:00 to 17:00 on Saturdays ER2/9:00~17:00

< URL: http://www.city.fukuoka.lg.jp/mizu/ http://www.city.fukuoka.lg.jp/

eigyo/0014.html mizu/eigyo/0014.html
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O TiERtiE] EH—~2H8H /8:45~17:30 ISR BERNLSER 4’)85345%%;‘%5%302;
2175 / 9:00~17:00 THE FiioBhbFE5E
<& URL http://www.city.fukuoka.lg.jo/ http://ww. city. fukuoka. lg. jp/
mizu/eigyo/0014.htm| mizu/eigyo/0014. htm!
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X <To start and stop water service>
To start or stop water service, inform the Fukuoka City Waterworks
Service Corporation Customer Center of the address, name, moving day, etc.
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Sewerage service is offered at the same time as water service. The usage
fee is charged together with the water charge according to the use of water.
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City gas: Saibu Gas Customer Center ZAI7IA AO|E7IA DZHAMIE

<> Telephone: 0570-000-312 O M3 0570-000-312
<> Service time: 9:00 to 19:00 Monday thru Friday, O A2l €eYU~222/9:00~19:00,
9:00 to 17:00 on Saturdays * 24 hours for emergencies EQ2/9:00~17:00 xZIZAl/24A|2t
< URL: http://www.saibugas.co.jp/ <> URL http://www.saibugas.co.jp/
For Mobile phone: http:/www.saibugas.co.jp/mobile/ SMZ ML hitp://www.saibugas.co.jp/mobile/

#CH=O{E AR 710|127
URL https://www.fcif.or.jp/wp-content/uploads/all.pdf

* Multilingual version of "Usage Guide" is available.
URL https://www.fcif.or.jp/wp-content/uploads/all. pdf
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& TEL 0570-000-312 & TEL 0570 000 312

O IiERtE EH—~EHH / 9:00~19:00. O BRER FREASERA FHOBALFRTE
217X/ 9:00~17:00 XERRKS / 24/} 180 Fiospoehsk ¥ Enmpnshiondnite,

<& URL http://www.saibugas.co.jp/ http://www.saibugas.co.jp/
FHUAR  hitos//www.saibugas.co.jolmobile/ %E:Fﬁ'ﬁﬁ http //www., sa|bugas.co.jp/ mobile/

XRMZEIESH (EREm)
URL https://www.fcif.or.jp/wp-content/uploads/all.pdf

<To start use> / /

When the move-in day is set, inform the Saibu Gas Customer Center by telephone of the necessary information, such as the starting day for use. A staff
member will visit you on the move-in day, check whether gas apparatuses can be used safely, and then open the main gas valve. (Arrangement is
available through the Internet also, but in Japanese only.)
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<To stop use>

When the moving day is set, call the Saibu Gas Customer Center to stop use, and tell the telephone operator your customer number. A staff
member will visit you to close the main gas valve, and settle the payment for the gas charge up to the moving day. (Arrangement is available
through the Internet also, but in Japanese only.)
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Fukuoka Liquefied Petroleum Gas Business Cooperative Association

< Telephone:  092-413-2202
* For details, contact your local representative.
< Telephone service time: 9:00 to 17:00
Monday thru Friday
* 24 hours for emergencies (Telephone: 092-413-2207)

BRAEHRRESSLEAE

& TEL 092-413-2202
XFBEERNEEHE

O BiERE  FA—~E% / 9:00~17:00
XESPELE / 24/\BF (TEL 092-413-2207)

“
<To start and stop use>
To start and stop using propane, contact your local
representative. When it is not clear who the local repre-
sentative is, contact the
Fukuoka Liquefied

Petroleum Gas Business
Cooperative Association.
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